
Adrian Kim
Software Engineer

taehyun.kim11595@gmail.com | linkedin.com/in/adriantaehyunkim | New York, NY

SKILLS

Languages: Python, TypeScript, JavaScript, SQL

Frameworks: Django, React

Libraries: Redux, React Query, Mantine (UI component library)

Data and infrastructure: PostgreSQL, AWS (SQS, S3, EKS), Celery, Docker, Kubernetes, Git

Observability: Datadog, Sentry, OpsGenie

EXPERIENCE

Quorum

Software Engineer II Apr 2024 – Present

Software Engineer I Jan 2023 – Apr 2024

Owned core product areas, including email delivery for 1M+ recipient campaigns, bulk data imports of 10M+ rows daily,

SSO and account settings, used by nearly 2,000 clients including Fortune 100 companies.

Led 11 projects as tech lead from spec to launch, including a company-wide React upgrade and a self-serve AI settings

page, partnering with product and design to define requirements before implementation.

Directed response to the company's most severe incidents, restoring access after a company-wide SSO lockout,

recovering 800K+ stuck emails and presenting postmortems to senior leadership.

Hardened critical product areas by investigating root causes and implementing permanent fixes, safeguards, test

coverage and monitoring, reducing bug frequency by up to 90%.

Established architecture documentation for owned product areas, authoring decision records and design guides for

email delivery, single sign-on and user data that engineers and AI coding agents rely on.

Retired technical debt across high-traffic code paths by consolidating duplicated logic into shared abstractions that new

features build on.

Strengthened the team's on-call practice by resolving recurring alerts at their root cause and authoring runbooks that

enabled faster resolution of client issues.

Mentored and onboarded 5+ engineers through deep-dive sessions on core systems, 1:1s to set success metrics, and

hands-on support that kept them unblocked.

Wunderkind

Software Engineer Jan 2021 – Jan 2023

Onboarded 100+ clients a year, up to 10 a month, by building behavioral event tracking and API integrations with each

client's email platform.

Consulted directly with clients each week to scope integration requirements and resolve blockers ahead of launch.

EDUCATION

Binghamton University, Bachelor of Science
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